Date

Council for Private Education
2 Bukit Merah Central

#05-00 Spring Singapore Building

Singapore 159835

Attn: Lead assessor’s name

CORRECTIVE ACTION PLANS
With reference to the Corrective Action requests by CPE, we hereby submit our plans for your approval.
	Crit no.
	Descriptions of requests

	
	State the AFI:

	
	Proposed corrective action plan and execution timeline by PEI:



	
	State the AFI:

	
	Proposed corrective action plan and execution timeline by PEI:



	
	State the AFI:

	
	Proposed corrective action plan and execution timeline by PEI:



	
	State the AFI:

	
	Proposed corrective action plan and execution timeline by PEI:



	
	State the AFI:

	
	Proposed corrective action plan and execution timeline by PEI:



	
	State the AFI:

	
	Proposed corrective action plan and execution timeline by PEI:




Yours sincerely,

MR’s name

MR’s designation

for PEI’s name

Notes for PEI:

a) The assessment team reserves the right to reject the plan if the PEI does not demonstrate commitment in trying to resolve the identified AFIs within a reasonable timeframe.
b) The corrective action plan is a proposed future plan to address the identified AFIs and thus have no impact on the assessment result.

c) Where the corrective action plan is deemed unacceptable by CPE, it may lead to non-award of the EduTrust certification. The decision of the CPE will be final.
d) PEI will report the progress of implementing the corrective action plans in the annual report to be submitted to CPE.
e) PEI is required to submit the CAP(s) on their organisation’s letterhead as soon as possible (not more than 4 weeks from the date of Corrective Action Request from the assessment team).
For example,

	Crit no.
	Descriptions of requests

	4.1.2
	There is no evidence of a procedure to inform FPS service providers of changes to students’ status.

	
	Proposed corrective action plan and execution timeline by PEI:
The procedure will be drafted immediately and it will be approved by the marketing manager. Target date of implementation is 25 Apr 2010.


CAP template
1

